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Rename

Helpful Reminders

• Rename your Zoom screen,  
with your name and 
organization



Unmute

Helpful Reminders

• You are all on mute
please unmute to talk

• If joining by telephone 
audio only, *6 to mute 
and unmute 



Chat Box

Helpful Reminders

• Please type your full 
name and 
organization into the 
chat box

• Use the chat function 
to speak with IT or 
ask questions



• Bi-Weekly 1.5 hour tele-ECHO Clinics

• Every tele-ECHO clinic includes a 30 minute didactic presentation followed by case 

discussions

• Didactic presentations are developed and delivered by inter-professional experts 

• Website Link: www.vcuhealth.org/echo

VCU Opioid Addiction ECHO Clinics 

https://www.vcuhealth.org/echo


VCU Team

Clinical Director Gerard Moeller, MD

Administrative Medical Director 
ECHO Hub

Vimal Mishra, MD, MMCi

Clinical Experts

Didactic Presentation

Program Manager

Practice Administrator

IT Support

Lori Keyser-Marcus, PhD
Courtney Holmes, PhD
Albert Arias, MD
Megan Lemay, MD
Salim Zulfiqar, MD

Taruna Aurora, MD
Brandon Wills, MD

Bhakti Dave, MPH

David Collins, MHA

Vladimir Lavrentyev, MBA

Hub and Participant Introductions

• Name

• Organization

Reminder: Mute and Unmute screen to 
talk

*6 for phone audio 

Use chat function for Introduction 



What to Expect

I. Didactic Presentation
I. Taruna Aurora, MD and 

Brandon Wills, MD

II. Case presentations
I. Case 1

I. Case summary 
II. Clarifying questions 
III. Recommendations 

II. Case 2 
I. Case summary 
II. Clarifying questions
III. Recommendations 

III. Closing and questions

Lets get started!
Didactic Presentation



Disclosures

Taruna Aurora, MD and Brandon Wills, MD have no financial conflicts of 
interest to disclose. 

There is no commercial or in-kind support for this activity. 



Department of Emergency Medicine
ProPER Care

Taruna Aurora, MD
Assistant Professor, Departments of Emergency & Internal Medicine

Director, Clinical Decision Unit, Emergency Department

Medical Director, Department of Care Coordination and Utilization Management

Virginia Commonwealth University Health Systems

Taruna.aurora@vcuhealth.org



Situation • Ensuring post acute care after an ER visit.

Back-
ground

• Data from Medicare shows that ambulatory follow-up within 30 days of an ER visit 
is associated with lower risk of post discharge mortality.

Assess-
ment

• A significant percentage of patients presenting to VCU emergency department are 
unable to follow up with PCPs either because they don’t have one or it is hard for 
them to get timely follow up.

Recomm
endation

• Providers dual trained in Emergency and Internal Medicine to offer Telehealth 
appointments to ER patients that either do not have PCPs or are unable to get 
timely follow up after an ER visit.

Impleme
ntation

• On October 1, VCU ER department established Virtual Telehealth clinic called 
ProPER Care (Providing Post ER Care) Clinic

P
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Mechanics of 
ProPER care 

clinic

Clinic days are Monday, Wednesday and 
Fridays from 9A-5P, 14 patients are scheduled 
in 30-minute intervals starting at 9 AM

The patients are given an appointment at the 
time of ER discharge

On the day of the appointment, the clinic 
provider calls the patient on their phone and 
sends them a doximity video link to complete 
the virtual visit.



Goals of 
ProPER care 
clinic visit

Address medication reconciliation and if any refills are needed for 
chronic disease management

Ensure patient has understanding of diagnosis and treatment 
related to the acute ER visit and assess if patient is getting better

Place outreach consult to assist patient with their  insurance 
application and PCP establishment; also can assist with other social 
needs ie. clothing, financial needs, housing needs

Coordinate specialty care if indicated

Ensure transition to Primary Care Provider

Address health maintenance and primary prevention

-smoking, alcohol and drug use

-cancer surveillance if indicated- (mammogram, colonoscopy, CT chest)

-Immunizations



Anecdotes

77 year old recent stroke with resultant dense hemiparesis, moved from New Jersey, no PCP here, referred to 
ProPER care for Covid-19 infection, transitioned to Geriatrics House Calls program

24 year old followed up for STDs, ProPER care provider tested for HIV and transitioned to ID clinic, helped 
with insurance application, patient now has medicaid

75 year old female lost to follow-up with prior PCP, followed up in ProPER care for palpitations, provider was 
able to obtain follow-up with her prior PCP and provided warm hand-off

60 year old male following up for dyspnea, long term smoker, no insurance or PCP, provider obtained lung 
cancer screening and had result concerning for malignancy, established follow-up with Pulmonary and 
assisted with insurance application

22 year old lady followed up in ProPER care for abdominal pain, provider concerned for recurrent h.pylori, 
patient has TriCare, works for VCU but no PCP, GI visit not available for 3 months. Provider able to order and 
get Endoscopy done that shows h.pylori, patient now on treatment, transitioning to PCP with family practice

40 year old female followed in ProPER care for untreated, uncontrolled hypertension. In addition to providing 
medical care, provider finds that patient is recently jobless, provider arranged contact with outreach worker 
to assess social needs and outreach worker was able to obtain clothing for patient



VCU Emergency Department 

Addiction Bridge Clinic (ABC)

Brandon Wills, DO, FACEP, FACMT
Fellowship Director
Division of Clinical Toxicology
VCU Medical Center
Virginia Poison Center



The Team

 Gerry Moeller, MD

 Tracy Davis, NP

 Katy Wells, RN

 Brandon Wills, DO

 Vimal Mishra, MD

 DMAS, IT, EM...



Opioid Use Disorder is a life-threatening disease



Ann Emerg Med, 2020;75(1)

N=11,000 opioid overdoses

Subsequent death
5% dead within 1 year
1% dead within 1 month
0.25% dead within 2 days



Pre-pandemic March-June = 102
Early pandemic March-June = 227

Nonfatal opioid overdose presenting VCU ED 

Bottom line:  ED visits for opioid overdose are increasing during the pandemic



VCU ABC Clinic Aims

 Engage patients as early as possible

 Leverage telehealth platform to increase capacity

 Utilize ABC to engage patients with OUD



VCU ABC Clinic Workflow

 Start buprenorphine in the ED if medically indicated  
 Cerner Addiction medicine consult 
 ED clerk to schedules an appointment for the ABC, next business day 
 Provide ABC discharge instructions   
 Provide prescription for intranasal naloxone
 ABC clinician contacts patient the following day for telehealth visit
 Bridge visit(s) until in-person MOTIVATE appointment



VCU ABC Future Directions

 Smartphone loaners in the ED

 Peer recovery specialists

 Community referrals



Questions?



Case Presentation #1
Faisal Mohsin, MD

• 12:35-12:55 [20 min]
• 5 min: Presentation

• 2 min: Clarifying questions- Spokes

• 2 min: Clarifying questions – Hub

• 2 min:  Recommendations – Spokes

• 2 min:  Recommendations – Hub

• 5 min:  Summary - Hub

Reminder: Mute and Unmute to talk
*6 for phone audio 
Use chat function for questions 



Main Question

Demographic Information



Background Information



Background Information



Previous Interventions



Plans for Future Treatment/ Patient’s Goal

Reminder: Main Question



Case Presentation #2
Candace Fletcher and JT Mullins

• 12:55pm-1:25pm  [20 min]
• 5 min: Presentation

• 2 min: Clarifying questions- Spokes (participants) 

• 2 min: Clarifying questions – Hub

• 2 min:  Recommendations – Spokes (participants) 

• 2 min:  Recommendations – Hub

• 5 min:  Summary - Hub

Reminder: Mute and Unmute to talk
*6 for phone audio 
Use chat function for questions 



Main Question: 

Demographics

Previous Interventions

Future Treatment / Patient Goal



Case Studies

• Case studies 
• Submit: www.vcuhealth.org/echo

• Receive feedback from participants and content experts 

• Earn $100 for presenting

http://www.vcuhealth.org/echo




Claim Your CME and Provide Feedback

• www.vcuhealth.org/echo

• To claim CME credit for today's session
• Feedback

• Overall feedback related to session content and 
flow?

• Ideas for guest speakers?

http://www.vcuhealth.org/echo


Access Your Evaluation and Claim Your CME



Access Your Evaluation and Claim Your CME



Access Your Evaluation and Claim Your CME

• www.vcuhealth.org/echo

• To view previously recorded clinics and claim credit

http://www.vcuhealth.org/echo


Access Your Evaluation and Claim Your CME



Access Your Evaluation and Claim Your CME



VCU Virginia Opioid Addiction TeleECHO Clinics

Bi-Weekly Fridays  - 12-1:30 pm

Mark Your Calendar --- Upcoming Sessions

April 23: Resources for Pregnant and Parenting SUD Patients Kalie Owen, MSW Student, VCUHS

Please refer and register at vcuhealth.org/echo

https://www.vcuhealth.org/telehealth/for-providers/education/va-opioid-addiction-echo


THANK YOU!

Reminder: Mute and Unmuteto talk
*6 for phone audio 
Use chat function for questions 


