
 

 
What is VCU Gold? 

VCU Gold is a benefit for insured employees and their 

immediate family members.  If you are willing to see any 

participating provider at any time and location, your 

appointment will be scheduled as follows: 

Urgent appointments – within 48 hours 

Non-urgent appointments – within 2 weeks 

This is for New Patient Appointments with a Specialty Provider. 

How do I make an appointment? 

Simply call MCV-DOCS (628-3627) and choose the appropriate 

option for the appointment you are requesting: 

  Option 1:  Family Medicine 

  Option 2:  Primary Care 

  Option 3:  Pediatrics 

  Option 4:  All Specialties 

  Option 5:  Patient Advocate 

The VCU Gold program is specifically designed to get employees and their 
immediate family members in to see a specialist quickly when they need 
that new patient appointment.   
 
We’ve designed our phone tree so employees have One Number Access to 
our VCUHS physicians. 
 
MCV-DOCS (628-3627) – the only number you need! 


