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VCUHS FLEXIBLE BENEFITS  

ELIGIBILITY AND EFFE CTIVE DATES  

Full-time (35-40 hours per week) and part-time (20-34.9 hours per 

week) benefit eligible employees may choose to enroll in all of the 

VCUHS Employee Benefits Program options. Basic Life and AD&D In-

surance and retirement benefits begin the first full pay period. Medical, 

dental, supplemental life insurance and disability benefits begin the first 

day of the month coinciding with or following your date of hire. 
 

MEDICAL INSURANCE  

VCUHS ChoiceCARE (PPO) 

Plan 

¶ Administered by Anthem 

Blue Cross and Blue Shield. 
 

¶ Receive care from any quali-

fied physician at any time: 

primary care physician selec-

tion and specialist referrals are not required. 
 

¶ VCUHS Network: Inpatient and Outpatient Care at VCUHS is cov-

ered in full. Copays for physician office visits are only $10. 
 

¶ Anthem Network: Inpatient care is covered but at a higher out of 

pocket cost than at VCUHS. Copays for physician office visits are 

$10 for primary care and $50 for specialty care. 
 

¶ Out-of-Network: Available with deductible and higher coinsurance.  
 

¶ Prescription drug coverage:  Three-tier copayment structure. Dis-

counts when using VCUHS Pharmacies. Mail order and retail phar-

macies available. 
 

¶ Vision coverage:  In-network and out-of-network.  Annual exams 

and eyeglasses or allowance for contact lenses. Discounts for laser 

vision surgery. 
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¶ Wellness and Preventive benefits 
 

¶ Pre-natal Management Program 
 

¶ Disease Management Program 

 

DENTAL INSURANCE  

VCUHS Direct Dental  
 

VCUHS Direct Dental uses only the 

providers of the VCU School of 

Dentistry . You have a choice of 3 

levels of providers: DDS (dental 

students); Advanced Education 

(graduate level residents); and the 

Dental Faculty Practice.  The patient 

selects the level of provider, obtains the treatment, and pays the pa-

tientõs share of the costs based on the plan design. The VCU School of 

Dentistry will bill the Plan for the Planõs share of the cost. You will re-

ceive an Explanation of Benefits (EOB) from the Plan showing the total 

cost, what the Plan paid and the patientõs share of the cost. 

 

¶ Allows the patient and the dentist to determine the appropriate 

treatment plan, 
 

¶ Eliminates the need to have a treatment plan approved by an insur-

ance company, 
 

¶ Has no pre-existing condition limitation, 
 

¶ Has no exclusions or exceptions to coverage, 
 

¶ Eliminates the need to file claims 
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¶ Uses the VCU School of Den-

tistry as the exclusive provider 

network, you cannot use a com-

munity dentist under this plan.  
 

Anthem Dental PPO  

¶ Anthem PPO network and out of 

network benefits available. 
 

¶ Preventive care: covered in full when using in-network providers.  
 

¶ Basic services (e.g., fillings, recementing of crowns): covered at 80% 

of reasonable and customary (R&C) charge, after deductible.  
 

¶ Major services (e.g., bridges, crowns): covered at 50% of R&C 

charge, after deductible.  
 

¶ Orthodontia: covered for adults and children, up to a lifetime maxi-

mum of $1,500 with no deductible.  
 

VCUHS HELPLINK  

This Employee Assistance Program is intended to help employees with 

personal challenges in the early stage -- before they become a problem. 

MCV HelpLinkÊ has established a dedicated telephone line and number 

within the Department of Psychiatry's Intake & Referral Service specifi-

cally to access MCV EAP services: 828-4-EAP (828-4327). Intake staff 

will obtain a brief description of the problem and then set up an initial 

appointment with an EAP counselor. The EAP counselor will then work 

with the employee or household member to clarify the nature of the 

problem, explore options for resolution, help the client decide the best 

course of action, and assist with the plan of action. 

 

¶ These challenges may include marital/family difficulties, depression 

and anxiety, legal/financial concerns, stress-related problems, or 

alcoholism/substance abuse. 
 

¶ Consultations with qualified counselors are completely confidential. 
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¶ Available to employees and members of their household 24 hours a 

day, seven days a week. 
 

¶ Receive up to five free visits per "problem episode, " including the 

initial consultation and four follow-up visits. 
 

LIFE INSURANCE  

¶ Basic Life and Accidental Death and Dis-

memberment Insurance: provided at no 

cost in the amount of 2x base salary.  
 

¶ Supplemental Life Insurance: purchase ad-

ditional coverage for yourself, your 

spouse, and/or your children). 

 

DISABILITY INSURANCE  

¶ Short Term Disability (optional): pro-

vides a benefit of 60% of base salary after 

14 days of disability up to 11 weeks.  
 

¶ Long Term Disability  

Basic Long Term Disability (LTD):  provides a benefit of 50% of base 

salary after 90 days of disability.  

 

Buy-up LTD coverage (optional):  increase LTD to a benefit to 66 2/3% 

of base salary after 90 days of disability.   
 

FLEXIBLE SPENDING AC COUNTS  

¶ Dependent Care Flexible Spending 

Account: Pay for eligible dependent 

care expenses with tax-free dollars 

contributed to your Dependent 

Care FSA.  
 

¶ Health Flexible Spending Account:  
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Pay for eligible medical expenses with tax-free dollars contributed 

to your Health FSA.  

 

RETIREMENT  

VCUHS Retirement Plan - 401 (a) 
 

VCUHS will provide a defined contribution using a combination of the 

participantõs age and years of retirement plan participation applied to a 

grade scale.  Contributions increase with age 

and years of service. 
 

Investing your money: You choose to invest this 

money with one of three investment compa-

nies. Each company offers a variety of invest-

ment funds from which you may choose.  
 

Vesting: You are vested (entitled to 100% of 

your account's value) after three years of con-

tinuous participation. 
 

VCUHS Savings Retirement Plan - 457 (b)  

¶ Defer up to 85% of your base annual salary or the current annual 

maximum contribution limit (whichever is less) tax-free; money is 

taxed when you make withdrawals. 
 

¶ Investing your money: You decide how much to contribute each 

pay period and how to invest this money with one of three invest-

ment companies. Each company offers a number of investment 

funds from which you may choose.  
 

¶ VCUHS matches your contribution:  VCUHS will match 100% of 

your deferral up to 2% of your base salary 
 

PAID TIME OFF (PTO)  

¶ Combines vacation, holidays, and sick time in one plan. 
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¶ Full-time employees accrue PTO according to years of service; Part-

time employees accrue PTO according to years of service and FTE 

percentage.  
 

¶ Use PTO for any reason with your supervisor's approval. 

Hours accrued in excess of the PTO Carry Over limit will be rolled 

into a Sick Time Bank (STB) at the end of the plan year. You may 

accrue up to 720 hours in your STB.  Part-time employeeõs STB is 

prorated according to FTE  percentage. 

 

¶ PTO Conversion*  

During the annual Open Enrollment period, you may be eligible to 

convert future PTO into cash that will be credited each benefits pay 

period.  

PTO Cash Out*  

In May you may be eligible to cash out a portion of your PTO, at a 

pre-determined rate.  Part of your balance will be paid in one lump 

sum in a later pay check. 

*All income is taxable. Conversion rates and cash out rates are de-

termined annually and are subject to change.   

 

Years of  

Service 

Maximum 

PTO Per 

Plan Year 

Hours Accrued Per 

Pay Period (100%)  

Bi-Weekly                         

0 to 5 27 days 

(216 hours) 

8.31 hours  

5 to 10 30 days 

(240 hours) 

9.25 hours  

10 to 20  33 days 

(264 hours) 

10.15 hours 

20+ 36 days 

(288 hours) 

11.10 hours  

Please note: employer provided benefits are subject to change.  
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FAMILY CARE (CHILD AND ADULT)  

Child care. VCUHS Child Care Centers are avail-

able for children of hospital faculty and staff. The 

program is accredited by the National Association 

for the Education of Young Children (NAEYC) and 

our Reggio-inspired learning philosophy is based 

upon proven child developmental and educational 

theories that promote the development of essential 

physical, social, emotional, and cognitive skills.  
 

Children are encouraged to explore their individual potentials in learn-

ing centers which focus on arts and crafts; music and movement; reading 

readiness; math readiness; fine and gross motor development; science; 

and role playing. 
 

The centers are open every day of the week and accept children from 

ages six weeks to five years. Tuition can be paid for through payroll de-

duction. 
 

Adult care. The VCUHS Adult Care 

Center is available to employees of 

VCUHS and VCU. The program pro-

vides adult dependents who need 

minimal intervention services.  The 

program is located in the same facility 

as the child care center. The separate 

rooms feature floor-to-ceiling win-

dows that look out on to the play-

ground. Participants can elect to participate in intergenerational activi-

ties with the children or enjoy quiet time in the facilityõs òquiet room.ó 

Other features of this program include: low staff-to-participant ratios; 

subsidized daily costs; and activities and meals provided throughout the 

day. 

 

Sick child and back up care. Together with Bright Horizons, VCUHS 

offers back up care for employees whose regular child care ñ or adult 

VCUHS ELECTIVE BENEFITS  


